Agency Spotlight
In March, the Wolves from Den #1, Pack #263
took a field trip to Shaw’s to purchase food for
Shepherd’s Pantry in Windham, NH as a
community service project. Due to their large
purchase, they received many Monopoly pieces
for a promotional game that Shaw’s had been
running. After a Den Mother, who was familiar
with the game, went through all of the Monopoly
tokens, it was discovered that they had won a
$5000 shopping spree at Shaw’s. The Wolves
generously donated the gift cards back to
Shepherd’s Pantry.
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Safe Food Handling

WELCOME

New Shopper Orientation

All Agencies are required to have at
least one representative attend a Safe
Food Handling Class. Your Program
Director/Coordinator must submit a
written request, with the names of
attendees to:
myackelshappy@nhfoodbank.org

Gate of Heaven
Parish Community Dinners
Family Resource Center
After School Program

Sign up early, spots fill up quickly!

Upcoming Classes

Gorham, NH

Upcoming Classes

Tuesday, June 7th @ 10 AM

Family Resource Center
Family Support Program

Tuesday, June 14th @ 10 AM

Tuesday, August 9th @ 10 AM
Please arrive 10 minutes early.

New Agencies
Lancaster, NH

Gorham, NH
NHFOODBANK.ORG | 603-669-9725

Your Program Director/Coordinator must
submit in writing, the names of any
shoppers to be added or removed for your
agency to:
myackelshappy@nhfoodbank.org

Thursday, July 14th @ 1 PM
Please arrive 10 minutes early.

The NH Food Bank’s Agency Bulletin
Reserving Appointments

June 2016
Food Bank Closings
Monday, July 4th—Independence Day

Quotable
“We are constituted so that simple acts of
kindness, such as giving to charity or
expressing gratitude, have a positive effect
on our long-term moods. The key to the
happy life, it seems, is the good life: a life
with sustained relationships, challenging
work, and connections to community.”
-Paul Bloom

It has come to our attention that some agencies are reserving
appointments in Agency Express, and then not placing orders for
those days. Some agencies are reserving multiple appointments per
week that are not being used. As we only allow two agencies for
every time slot, this is causing other agencies to be unable to
schedule appointments for these times.
Going forward, any reserved appointments without orders will be
deleted. Please respect the rules of the Food Bank, and do not
reserve an appointment time, unless and until you are ready to place
an order.

Ask Agency Relations

1st Quarter QSR Drawing Winners

Q. What do I do if I have a problem with Agency Express?

Congratulations to the 1st Quarter 2016 QSR
Drawing Winners!!

A. If you have a problem with ordering through Agency Express,

Each winning agency has received a $25
credit on their account.

Seymour Osman Community Meals
Dover, NH
The Upper Room Food Pantry
Derry, NH
New Life Home for Women and Children
Manchester, NH
In order to be eligible to win in July, make
sure that you submit your 2nd Quarter QSR
by July 29th.

A note from Agency Relations
Oh how the year passes so quickly! We
are almost halfway through and only
four months away from ordering
turkeys! Our Production Garden is up
and
running. So you should start
seeing some awesome fresh produce in
the coming weeks and months. If you
see
Jason
Rivers
around
the
warehouse when you are here, be sure
to thank him for all his hard work out in
the sun!
Connie, Rick and Mystyna

or with any other Food Bank related issue, please call Mysty at
603-669-9725 x240 between 7:30am and 3:30pm Monday
through Friday.
Please do not email us through the Agency Express “Report a
Problem” link. This does not come directly to us, and will result
in delayed response time. We want to help our agencies as
efficiently as possible.

Agency Volunteer Credit Program
Just a reminder... We offer the opportunity for volunteers from our
agencies to come to the Food Bank once a month to sort meat and
gain credit for their agency. This credit will then be applied toward
the agency’s shopping account.
In addition to gaining credit on your account, if your agency will
commit to sending a group of 6 or more volunteers, for at least 3
hours, we will supply your agency an assortment of 4 cases of meat
upon the completion of each volunteering session.
Currently the volunteer sessions are:
Monday through Friday - 8:30–11:30AM
Agency credit is calculated by the following formula:
# of volunteers X # of hours X 20 lbs. X $0.18
If you are interested, please contact Kim Case at kcase@nhfoodbank.org or
at 669-9725 x153.

